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1CES Screcning and Referral Tool Sereen Shots

Introduction

The Screen shot document depicts the screens relevant {o the screcning process. The screens are
divided into modules, or building blocks, based on the information being captured. The modules
for the ICES Screening and Referral Tool are as follows:

*  Welcome

¥ (eneral Information

*  Houschold Information

= Individual Information

* Relationship Information

*  Fmancial Information

v Results

This document contains all possible screens that a user may sce during the SCrEENINg Proccss.
However, certain screens and/or questions arc scheduled based on answers the user provides to
trigger questions. Therefore, a user may see a subset of the screens/questions presented in this
document.

Conditions {or displaying (or not displaying) screens/questions ean be found within the “Sereen
Map” excel spreadshect. The Screen Map is a useful tool when looking at the Screen Shots, as
the Screen Map also displays Actual Text, Input Types, Default Values, Ranges, Validations, and
Error Messages.

DE'DittEr _ ) Page 2 0f 20




AUG-16-2005 TUE 06:31 PM FAY NO. P. 03
[CES Sereening and Referral Tool Screen Shots

Welcome
Welcome Sereen (SC002)

1

Family and Soclal Services Administration

Waolcome [o Inglana’s Borbening and Refgrral Tool Thiz wabshe iz & quick, easy way Tor pecpls who live In
*indigna o hnd ool if they mighl be able to et

1 Fpod Stamp Benafls
1 Gazh Asalslance
= Low or no £ost Health Goverage

. Wyau answar v guestions In Ine sereening el wa tan el yay whal 2endess the hausehald members
may he eligible o receive, Ve will 35k you 10 181 ug aboutthe panple in your home, ihe moneyyou pet lrorm
a jok or olher places, and olner reialed gueetions. Thie Infurmalian vou give w3 Inlhe screening too! s
siricty canfidential, Ve do nat kean this Inforrmatios.

WWHOH o sre TiRishan, wi will tafl you Ifyou mighl he sligibie for aetp foraihe Fead Stamp, Cach

| Assisiance, or bealh Coverane programs, You wili have ta apply far Ihese programa 1o gat a fikal
decizion aboul bengits,

., Kespin mind that this wabsits 12 st 3 festio Eée Fyou righl be able 1o get borefite. The rules for eath
v pragrarn are compleeand g sereahing ool dbes hat 226 &nbugh questicns to glve an oMcial answer.

Cvo 0 Alse, the gereoning 1ol assumes il avervans In your haugalold s ib ihdiena sndls e U8, cifizen or
! eligible norecitizen. Ifyou are inlereslpgin & program, you shoutd apply, evan ffthe screening tood said that
" you may not guallty.

TR bl 1 o bt o b AP W PV ST 21 ASAI b erlmme b b s s mem il e 4 48 e mm e

NEAT
Changes: 1.) Health Care Coverage changed to Health Coverage.

2.) Please note, this page is still under construction.

Deloitte s | Page 3 of 20
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ICES Screening and Referral Tool

Navigation Help (SC005)

Sereen Shots

Deloitte.

‘Navigation Help

Family and Social Services Administration (s ¥

* Note: You may eome backto this help at any fime during the sereening process by clieking on Nedgation Help'
oh the let kand side orhe page.

" Hinigalion

. Back

" Exit

Nexi,

Scroll

Required Fields

Crop-town Box

Radio Button

* Texl Box

Check Bax

Question Help

Ry awia T i i e i s e R BT ]

Cineg you have stanad \lms sereening lool, please do notuse the Fomward, Back, or
I ]

Stop bulions Forward | Back :BMAB. e the top ofyour seraen. Inslead, usa the

navigation butons on the bottorm orihe web pago.

|’
Clicking (ne BACK bution “ &t the bottom of Iha page will Lake you o ihe previous
fage.

CHitking the EXFT bulton a aithe boltern ofthe pago wil erase all the inf:maton you
have grtered and end the streaning process.

[:’__'I'
Clicking the NEXT butlon “= " altha bottorn ofthe paga will take you 1o the ned page.

Some pages sy conlain more 8% han others ahd yau rnay need 1o el In order Lo
viewthe gnlire page. To gefto the bottor of the page, use the down arowon vour
kavhaard. To rotur o the top ofthe pabe, use the up arrow.,

Whenever yoir see a red aslarisk symbol ™, you are required lo answer the guesiion and
gnier infenmation in order to ptoceed,

A Drap-down Box | "'( tontans a tisl of possible cheices, To see the lig), ¢lick on

i dtvwr arrow You shauld then clitk on the oest choite bhat will answer the tuestion,

Radin Buttons 2 dlspiay all the avallable choices with & small circle to the left. To plok
¥our answet, click an e tircle beforz i1 To chanoe yaur answer, simply etk on bha
Lircle ofyour new selettion.

[y
ATedBox, 1l an emply bhoxwhers you can o in your answsr using te
kgyhuard. First¢lick In the bax and lhen type in the answer o the guestion,

Acheck Box [T pan be selectsd by clicking on it ance. To remove your seleclion, click

on the chaek box agaln. Check boxes are used for questions that can have marethan
Ong answer.

Whanever you see a guastion with salected word(s) highlighted in blue, there is
aational help available on thatlopic. You ¢an fnd that heip by dicking on the
nigklighted pad Thiz will open up a new window wilr addronal informatron on the topic
you clicked on. Cnce you have read the information, you £an clpse e new window
uzing the "} button In the wpper right-hand comer and cominue with the serzening too,

T Mt A Sl s 2 5 TR Bl e ] Y S ik i ) LA 8 il = o rem e 1 £ A
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bereen Shots

Changes: 1.) Wording changed for: Note, Navigation, Back, Exit, Next, Required Fields, Drop-
down Box, Radio Button, Text Box, Check Box, and Question Help

Previous wording was as follows:

a.

b.

Note: You may access this help at any time during the screening process by
clicking on ‘Navigation Help' on the upper riaht hand_corner of the page.
Navigation  Once you have started this screening tool, please do not use
the <lext added herg> <images> buttons on the top of your screen. Instead,
use the navigation buttons on the bottom of the web page.

Back Clicking the BAGK button <image> <text added here> will take you
to the previous page. Exit Button Added :

Exit  Clicking the EXIT button <image> <fext added here> wil erase all the
infarmation you have entered and end the screening process,

Next  Clicking the NEXT button <image=<text added hers> will take you to
the next page.

Required Fields  Whenever you see a red asterisk symbol *, you are
reguired to answer the question and enter information <fext added here=.
Drop-down Box A Drop-Down Box =image> contains a list of possible
options. To see the list, click on the down arrow. You should then click on the
best option that will angwer the question.

Radio Button  Radio Butlons <image> display all the available options with
a small ring to the left. To pick your answer, click on the ring befare it. To
change your answer, simply click on the ring of your new selection.

Text Box A Text Box <image> is an empty box where you can type in
your answer using the keyboard. First click in the box and then type in the
response to the question.

Check Box A Check Box simage= can be selected by clicking on it
once. To rermove your selection, click on the check bax again Check boxes
ars typically used for questions that can have more than one answer,
Question Help Whenever you see a question with selected word(s)
highlighted in blue, there is additional help available on that topic. You can
access that help by clicking on the highlighted part. This will open up & new
window with additional information on the topic you clicked on. Once you
have read the information, you can close the new window using the "X"
button in the upper right-hand corner and continue with the guestiornaire,

2.) Ewit Button Added

Page 5 0f 20
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ICES Ser¢ening and Referral Tool Screen Shots

General Information (SC006)

Family and Social Services Administration

Magagin HEle - General Information

Note: Berers you bigln the screening lao!, we would ke Yo a5k vou wo queclions o help ug know who 12 using ks
sGreaning 100l and whiela yau are when yoo use It However, yau do nok A3va 1o Snower heme questions. To akip this
, Bechian, simply ik the NEXT bullon al the battorm of this page

Pleasa 1allug who is fifling oin the information: i_ Pr_qu E'r o T v i

WWhere are you using this scresning ol? [ Government Office i

e —

Nole, Answors st you and your faenite witl be kap! privale 200 secue and wili ol Do S@voe

BACK EXFT NEXT
Ghanges; 1) Navigation Help added to left navigation.

2.) Wording ehanged for: Note and both questions

Previous wording was as follows:

8. Note! Before you begin the screening process, we would like to ask
you afew questions <fext added here>. However, you do not have
to answer these questions. To skip this section, simply click the
NEXT button at the bottom of this page.

b. Please tell us who is using this screening toal:

¢. Where are you accessing this screening tool from?

3.) List of drop-downs for the first question has been changed to provide further
clarification. Prior list was: Myself or my family. Provider, Community Based
Orgapization

The list now includes:

a. Self - for me or my famity

b. Self - for non-family

c. Provider

d, Community Based Organization

4.) List of drop-downs for the second question has baen changed. Prior ligt
was:Home, Relative's/Friend's Home, Library, School, Workplace,
Govermnmment Office, Other

List of drop-downs for the second question is now:

a. My Home
b. Relative's or Friend's Home
¢. Library
d. School
Deloitte. Page 6 of 20
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ICES Sereening and Referral Tool Screen Shotg

e. Workplace
f.  Governrment Office
g. Other
5.) Note (at bottom of page) has been added: Nofe; Answers about you and
yaur family will be kept private and secure and will not be saved.

__DE'OittE' . | Page 7 of 20

|




AUG-16-2005 TUE 06:33 PN FaxX NO. P. 08

r—— —rr—

| 1CES Screening and Referral Tool Sereen Shots

Household Information (SC010)
!

Family and Social Services Administration

.  Household Information
E Housetold " AR AR+ e b s o bt e ———— - b i
Information S
7 ™including you, how sy people (e Inyour hame? e
| ‘ This wabsile ¢an only acreen (or hames witn up 1o 18 peoplc In thet, ITyo have more than that, count onty fhe people
1l inavwican who you belleva may be 2p12 1o receivo bangiig,
Indaien ation . ’ . RN R 8 i gy 3mSR U8 LA s
- " !
Ralationship ©
Informatiey
Finaneial
Intgrtnation
Hayjation Helg
] ' o Neig: Answers 00 von T vour lamity will be kept povate and secure sod wilrmol be saved.
' , i A |
a L r"d o Ll
' ! BACK EXIT NEXT
|
Changes: ) Navigation Help added to left navigation.

1.
2,) Explanation has been changed from say: "._.If you have maore than
that, {ry counting only the paople. "
3.) Note (at bottomn of page) now reads: Note: Answers about you and
your family will be kept private and secure and will not be saved.
a. Prior note said: Note; All answers will be kept privats and
secure and will not be saved,

Deloitte. Page 8 of 20
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JCES Sereaning and Referral Too!

Individual Information
Individual Information - Part A (SC020)

:
I

Famlly and Sazial Services Administration HFGA B

. Individual Information

i s s UL 2 D A AT £ it PP —

Huawza g

" Name: L.

trarmativn ' Ploate 1elt us ahout saach memaer of the houschold:
) Name: Wo do not keen e names you pive us, Usa firss harmas, or nickrarmas, or even inllials.
E S Rpe:; Il someens is lose thar | year old, please enler 4.
Individuzal Sexc Pleasa lal] s if each percon iz 3 male or famale.
Information et oo U o i b e e S
1 I *Hamg; L
Sfaim zh } ! "
e . Fhge: ______J‘mare Gid
G £ Male O Female
W Cinanclal Intarmatme " - L

NaviEatgr He .
, = ngjer L vaare Ol
"Sex: 0 wale () Famala
* Name: [ et e
-
* Age; L st ¥BENS DI
T Gens T male O Femalg
‘ . Nolg: Answirs ebend you amd your lamily wil be hapl frivate: snd sacLre an will ol be saved
A !
BACK EXIT NEXT
Changes: 1.) Navigation Help added to Jeft navigation.

2,) *“Years Old" added after Age Text boxes
3.) Note (at boltom of page) now reads: Note: Answers about you and
your family will be kept private and secure and wilt not be saved.

Deloitte.

—1
Screen Shots
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ICES Sercening and Referral Tool Screen Shots
Individual Information - Part B (SC030) )
1Farnily and Sacial Services Administration @w

Individual information

w Hutsighatd
infarmation
© Frank, Age 40
Elndivillun! L
informatinn '\ Frank dizabied? o Yes {3 Mo
o 1 Fronk b3 3 Yos r No
Mﬂ-l-ﬂmﬂlm - Dois Frimk have Medita;p insurance? {0 Yes & No

Intcimndtion
|
i

E Finaneial fmamation  Mary, Age 20

T e Wary disabled? Yo Mo
HNavigsijon Help ‘ v © ©

N + 15 Mary blind ¥ Oy oYes Oy No

Draes Mary have Medicare instrance? O Yes 4 Ne

© g Mary prognont’y v Yes €} No

How many bahips g Mary oxpecting? i
IMthe pregaant person is expecling justone baby, enier 1.11ehe is expocting twins arialels, enier 2 or 3, Ifyou do
nofl kmows, Griterd.

- Jr A — IR e m e i £ .

" Joe, Age 110 ﬂ

. ts Joe disahted? Ty Yas £ Ne
Is Joe bdird? <3 Yes ) Mg
© Does Joe have Medicare insurance? 9 Yoo T No

L e i T i e i [ i wallm it L mp SER IR Tan demhmemi

Nole: Anawers 2bowl you s your tamly will De Kept private and securs and will ot be savos,

. A E,

BACK EXIT NEXT
T —
Changes: 1.) Navigation Help added to left navigation.
2.) Note (at bottom of page) now reads: Note:
Answers about you and your family will be

kept private and secure and will not be
saved.

Deloitte,
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ICES Screening and Referral Tool

Relationship Information
Relationship Information (SC040)

Famlly and Social Sarvices Administration

' Relationship Information

_— S e S
nfumabgn B Howt Arpline propie in your Rouses rebwed Ly sach pthart
' , Tellug hows aaeh porson iz roléied tn eash ohar byusing the Ardp.gown ¢holces
‘ ! Eistrpld! Jahn ks he <beolhars gf Hesther
i ndiviidual
Intehnalicn

' Frank, Aas 40 i_ls_lh_ﬂ hun,lmnd of v ‘, Mary, Age 30 *

Ennlnli:mhln . . —
1 formation L - o

' ! : [T [ .
, I I Frank, Age 41 1 & grangiathar of . o, A9 10
A ?iﬂiﬂﬁillll)ivrynalhon - M rian e e . e

Morgzlion Hely

ale Arswyny il Sou 300 you fatnfly will Dy gel prvals 300 secuo and wit aol b ssveg
1 ]
= %) L,
.
.
BACK EXIT NEXT

Family ard Social Services Administration

Relationship Information

e w - p—
[T Haoye are it poopla in your euae 1 6kled 1o cach pther?

' Tait us how 83ch gerson 15 related 10 gach ghor by USIng tha drop-down thoirns
. + Example; John 13 he agtothors of Haalngr,

M 1ndividu sl

Indeimmadlen .
Wary, Age Ja 5 {hi waliy of Frank, Agi 40

Emmmmp R T T ——

iiiarmatton
g ' Maty, Age 30 \r[s_l'_lg_ralg‘._t_u_:_i_lg ) v: dow, Agr 1l ﬂ
' \ -

ey .
- Tircaregrat Information
f

L T et R S U

bizvgation Halp
Nalel Ananers aDOu o Fnd Yok fanmily will e kep] poipile G0 a0E W ard willral b adted
i o 5
BACK EXIT NEXT
m
Changes: 1.) Navigation Help added to left navigation.

2.) Slashes removed from drop-down chaices: (i.e. sisfer or half-sister instead
of sister/half-sister)

3.} Note (at bottom of page) now reads: Note: Answars about you and yeur
family will be kept private and secure and will not be saved.

 Deloitte.
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ICES Screening and Referral Tool

Sereen Shots

Relationship Summary (8C045)

Family and Social Services Administration

-Relationship Information - Summary

ﬁ Heurahald

Inteimatian |

Plesae raviow thiv ralstionships vou i tntilad 1o (e poomke in bl hioms,

P 1] R LA LI

oo Based onhe Infarrmaiion you ertoved, those are therelabonships In your house, Ploass thack ham and if hey
m : atg nol noht, Lse ho back buton o retorn lo the prevous papes and make thanges
: {ryednidua |
Infarivabian
' Frank, Ade40 15 the huskand of Maty, Age 20
E Rulaticnship
Infarmatinng Frank, Age 40 s & grandfathar of Jog, Epe 10
F (LY [T 1Y |ﬂfﬂ-lmlﬂﬁﬂ - - T T ST I AT A A WU B M 2k e
* Many, Age 30 15140 wite of Frank, Aje 40 ﬁ
b7 allin
* Mary, Age 30 l2 riot ralated Lo Jog, Age 10 ﬁi
lﬁ Jog, Age 10 it & grandson of Frank, fge 40 ﬂ
ﬁ Joe, Age 10 15 nel ralaed 10 Mary, Aqe 10 *

Nolg: Ansmors abow you and Yot (arnile will be fepl pmm S SReREs and willntl be saved,

A , I
= 0 L
BACK EXIT HEXT

Changes:

 Deloitte.

STt

1.} Navigaticn Help added to left navigation.

2) Explanation changed from: If any of the relationships are not correct, use
the back button to return to the previeus pages and make corrections.

3.} Note (at bottorn of page) now reads: Note: Answers about you and your
family will be kept private and secure and will not be saved.

Page 12 of 20
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ICES Screening and Referral Tool ' Screen Shots

Caretaker Information (SC050)

L, n
1F‘:slrrrtly and Soclal Services Administration @’-’“

L .. Garetaker Information
Huunhold . - rmmmm—————"

frfeimatien
Indiutéual Wihio takes carg of Jou? . Frank, Age 40
Intgitnation } Since ihero was no parent seieciod forthis
" chidd, tafl us wha 1akes care of Joe.
:Eﬂnmmnshib ‘
Information CJ Mary, Ape 30

Finania) Infamatian > Moone in the househaly

Mavoatign Hel
Noate: Answors stiout you and your family wil be kam! privide and Secure snd will pot be ageed
R 1
o O L
BACK EXIT MNEXT
Changes: 1) Navigation Help added to left navigation.

2.) * Caretaker explanation added.
3.) Note (at bottom of page) now reads: Note: Answers about YOu and your
family will be kept private and secure and will not ba saved.

D{eloitte@ Page 13 of 20
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1CES Screening and Referral Tool Sereen Shots

Financial Information

] I 10n (5C.060)
ray
Famlly and Social Services Administration ,@q
1
i ' 'Financial informatien
| Hauﬂhuld p— a ™ A "
Intatmalion o Resources
‘ o Chiack ach parson in yeurhouse who has any cagh, bank accounts, stacks, honts, GOs (Cerificala of
' Deporsl) o relierment aceounts.
Individual
Indormalion
N
el Pl alionzh|
foraation P Frark, Age 40 Mary, Age 30 Joe, Age 10
B ) Eavrivd Income
Financial © Gheek each perstn (ge 18 or alden wha roceives eamed Insome, Eamed Income |5 money received from 2
Infarmation jutiworking for sameuny elte or working for himself or hepsel.
1 Navigalign Halp - o
Frark, &ge 40 Maty, Ape 20
1 Uiearned heome
.+ Chack ezch person §neluding childrén} wha receives undamed incorme, Urearncd income IS money received
from places elher lhan 5 job or warking for hireaell or herself sueh as Sectal Security, 885, Chid Suppor,
. Unemploymen! Benefily, el
Now: Ifthore iz a child receving child sappor, ploass selacl the child,
O w 0 ﬁ\
Frarik, Ape 40 Mary, Age 30 Jom, Age 10
. EWpenses
Ghack all parsons Ing with you whi have medical bills hat are nol pald for by Meditare or olher insurance
 LAmpaniss
L O o ﬂ
. Frank, Age 413 Mary, Age 30 Joe, hge 10
Nede: Answers aboul yag andyour lanily will Be Kegd privade and secure and will el De Savee
1 ; 1
v W" rﬁ 0 V—II )
g BACK EXIT HNEXT
Changes: .} Navigation Help added to left navigation.

1
2.) Wording has been changed for Earmned and Unearned Income from:
"lob warking for themselves. "

3.) Note (at botiom of page) now reads; Note: Answers about you and
your family will be kept private ard secure and will not ba saved.

Deloitte.
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ICES Sercening and Referral Tool

Financial Information Details (SC070)

Sy

=arnlly and Social Serviens Administration H A

'@‘-
i

‘

Financial Information Detalls
E oot e e bt e 2 b i o
Infcrmakan . Kla: When srienig the \m‘mma__rg _tffj'l_u'h‘. nleaze apte! gollar athounts and donatinplude cenls. For @Lample,
100 10 wautd ba exiered 33 5|

Informalisn ReEMInes
o CERLA IBE daliar amourtfar 230k parsan wha Bi5d any cah, hanksarauris, dlatks, banda, Corinsales af Diapash,
. <ok B P el e eI
AN
i Helaf|pnch] ! |
lmmm‘ll‘io:"“ r . Cagh Hank Acceunis  Siocks wied Bontlé uwg’:l_';‘m flettomen:
E o ke 5 |
Brancidt ' g " "
' . i
Hefostratoh , ' v ¥ o “';
| . g
o 1 |

HavigallonHele - Earned icome

‘Enler the doliar smount [Lofaee laxee and educhions) o amud by each pérton inyaur horoe wio 1z ag= 1% orelder
Saloct how oftan Rach aarnad incane yhe 15 rocaivan
| Waghly -
") .
ad L

Frank; § |

"
My § 1

A g P 8 R AL

Urierisd krent] Mniiimmit

Enter lhé mardnly olal arnpual far dach porgan anelading chiidren) Tor all the wpes of unearmed incama ol i
ratewad.

Mode: IF thera it 4 child recabang Chitd Supped, olaass Nihin e dellar amount for ihe child (and holihe parant ol iy
parenn iaking care ofire child.

Sogil Sequriy 5% Chilil Sutmaet I.!mémnmm
| N " .. I . r_mm__ -
My g .ol | :

' Jdop; ‘;’ A .;I ! 5
Ewpatignt

» Enler ihe galiar amount GF mesicas QNG G 4ach REIE6N GeDyad beloy Do NotingIuce bing Tat will be pald lor
' by Medicare or olnar NSUranca tompanies.
Fronk: § 5 e 00

Mary § |

e Naoantn

dog § |, Hmentn

How much |5 your [ont o Iuge aament each taity, it luling mongage, proneny » LR
taxe B, Nornatwrer's inourande, elc t hirranth
1 2 your hougehold fesnondibis for paving healing or coalipg Wills foF your buene? I S T Y

N, dnswers 3H0ut Vo and v kil will By kip! prieale 303 wacwe 20d will Dot be aavod

1. :

EACK EXIY NEXT

Changes: .) Navigation Help added to left navigation,

1
2.) Wording has been changed for Resources to say: Enter the dollar
amount ...

3.} Wording has been changed for Note for Child Support from: Note: If

there is a child receiving Child Support, please fill in the text box for
the child (and not the parent or caretaker).

Deloitte.

Soreen Shots
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1CES Screening and Referral Tool

Deloitte.

4.} Help Text changed for Child Suppart and medical bills,
5.) Note (at bottom of page) now reads: Mofe: Answers about you and
your family will be kept private and secure and will not be saved.

Screen Shots
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Results

FAX NO. R

Sereen Shots

Potential Eligibility (SC080)

|Mavigallon Helo

;

o Fuc\u Slamﬂ'

‘Results

BATRd 6N Your anewars, Individuale may qualify for the tollawing programs.

"Ihank you for angweoning lhe queslions, We nave tomeared your 2newers wiln tha pomary eligleiity rues for Food
| Blamps, Gagh Assislaace and Hoath CGovergge Pleaso sl that the regulls ane nol an affidal deermingbon of

Eliﬁlbﬂll\’ and du hal guamn!ae thal Yau will aualify Ly Hiese Piggrarng To fing o iiyuur housg shoid 15 eﬂglule ]
" rocowve hionafits, you rust apply dor B8 programs Keep 16 mind sl you alwayz hava 1ha right Lo apply fatihazs
s benolis, né matisr what g wehsie leiis vou. o aprry, 508 $he "Haw o Apply insiuclions ¥ he Ratlom of this
- page.

’: Thir sipvigerin fogl $549mes g dvigeypro in yeur rauaehold lyas [0 indigna and b # VS cihzen or elighiale non-
| HZEn.

s e mqmﬂm AHCUT THE PROGHAMS FOR WHICH INOMDUALS Mh‘(}lu_LIF‘f
i Proviam | Howseholi embors” Seltiional informsiion
", ThE NorPIal progeasing nl‘ Food %lwmu appilcallons ran tahe up o 30

. days Sorng apphicalions may be delermined &libla far fasier :rsmw
: ‘ [P qua g,

! » Sunt peogly may nal be #bie 1o gel Fond Elamp benefls
' « Frank, Agie 40 These pepple Ielude;
« Mary, Age 30 = Pogplit on Sinke
;-aIne, Age 10 w Imenigrants withoul papers
» LColegs glirdenis

! Food Blamps

) , B i enrdbled for T phssgston, distribgtinn andior uze
) v of a tonlroled substance %&lons_g;a 1ol Englbiz far

' ¥ Your resulls for 650 Assistance mighl change |

= Frank, Aga 40 [P0 asi Sleerrenis . ihe houschold with incema
- Joe, Age 10 + I achilg’s parenls bath hve | e Dogsahold
1

Cash Azaizlanee

, Tare arg diforird healh geny and diferent banelis packages lnal
' ! 1ange Trokn Rl io hiited heath eoverage. Mos! plang grg avmlable al
no eos) or low zost Whan vou apsly, we wilk delerming i rnmt
« Frink, Agi 40 chveraa Svanladald Tor you, .
- My, Age 30 1
Mok ediTeps, genenitg Upar e cllzans e slalus geanlas by
¥ 1he Gitizenchilp and imenlprallon Seevives (CI5) may be aligible
Ter iy or emargency medcal Heann Coverage.

"Hoalth Covgrage

\ v v el P . |

Towew 3 lis] 6f programs te mdwiduals In yoyr hows rhald maynat be eligible for, pleage Lk has,

Tl:l Dl your tasgils, plauss llrkcbarp

e B T —

Haw to Apply

JTo apply for these pronrame, eonlact your docal aMes of The Division of Famuly Besoyrces [0 lhe county in which
You live, rod Ty appty by £impty Ing & opoication which eontaie & nomb, afdress and sigrature ata
houzenald meroer. Applicaband miy b tuken 1o the Iocal PR ofice, mailgd o faxad

- Aggliialien L Evallsh

* Aupliz alon In Spanish

" Trg local ofica of the Divison of Fartily Rpoursis I each of the ninetetvo Ingdlana counles has the

- pegpinsinlity thr processing spplicalions, u:cmrymg nliwblu appleams for patiogalion, and 163UING DNt

o R

EXIt BEGIN A NEwW SCREENING EURVEY

Changes:

Deloitte.

e,

1.} Navigation Help added to left navigation.

2.} " The texi for Cash Assistance, now reads:

Your results for Cash Assistance might change:

- ifthere are step-parents in the household with income.
- ifachild's parents both live in the household.

Page 17 of 20
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ICES Sereening and Relerral Tool Sereen Shots

3.) * To provide further clarification, the introductory sentence was rmodified and also

appears in a larger, bold font. A more explanatory table header (written in CAPS) was
added as well.

4.) Introductory paragraph modified. :

8.) Information about state residency and U.S. citizenship status was separated from the
rest of the introdustory paragraph,

B.) Text for each program modified,

7.) Apply text added at the botiom of the pags.

Deloitte. | Page 18 of 20
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ICES Screening and Referral Tool

Potential Ineligibility (SC090)

' Results

1| Prowam

Food Btampa

i

Family and Social Services Administration

ey
H
i
i
i
AT
o,

. INFORMATION ABOUT THE PROGRAME FOR WHICH INDIVIDUALS MAY NOT QUALIEY

"' Howte Apply

Ta apply for thasp program s, ontasl yaur 1ot 3l oficd of The Division of Eamiby REsogtas In the tounky in-whith
you live. Yo tdy apply by cirnply Tl a0 appheadin which tontang a name, addrezs and sigralute of a
. housahold membat Applicabions maybe tken Lo the iocal DFR bifce, maid or Gred
= Aualeahon I Esllah
= fanlicating I Bnanie)
't The loeal office of he Dwislan 6f Family Retources msach gf {he ninetetwen Indiana counties has lhi
' _ tespansioity far procesing apphcationg, retifang cholale s pligants Yor paricipallon, 4nd lsgring bengils

' Based on yoaur answars, individuals may NOT qualhy for tha follewlng programs.

L Thatk you for angwiing thi guechons. Based upon your answers, we have determined 1hal the individualz kzied

BelGw ray ot be aligible for Food Slampe, Gash ARRIStants of Haalth Coverage, Fleass nalo thalthe rgults ae
not an officlal dotarmilnat on of ghglbliliy To fnd dul fyout hoysehold 1 ohgibly (o torens banefils, you mosl speoly
oy e grograme Kaep 10 mind thal you ahwsys have e right o agply far theer danallls 1 yau arg InRTasiad in &
vprogramn, you shoald appby o ko shal Tk wete i v Te appbh G0 e "Hew [ ApRly ikl iong aoihy
© il 0T s pagfe.

‘ | Addbingal éormation .
Thi natnal precessing of Fool Glamp applisations ean fake un o 30

[days Serne applleslions may be cetativined eligible forTaale: BePvi i

! qualifisd, i
! ' |
I Boms pacnio may nol bs shie o gal Food Slamp benefils I
!« Frank, Age 40 Thesd posplg e ude, |
| - Wary, Age 30 ! * Poople onsinie i

| wac, agu 13 ' & Imrugrants wilhoul papers
' = CaﬁlEgE Elldente

People camacliad i 1o poztsein, digmbylian dndlar Uge
Voala conlrglet sybstancd (g Felons) are nol ehglble for
Food Bhimpe ‘

+ Feanis, Age Al I Your ratufts for Cush Assiclance migh change ,
stk Agtmlancs « Man, Ags 20 s Iffhera ats slap.pargnks in o dousehid win ineomy, |
' - Joe, Anz 10 = {Fachild's parenta botly live In e hoosehold,

I

|

1 :
1 tha resuts Show lhat omeong in thd horme may qualdy for

¥ hEaln GOVRIADE and ShNe OO relwe 3Wggest Lhalvau anply
Tt Ivivlnd

If the resuila show thiat childrgn dis nob qudlife Or Analtn covwiane !
¥ and Jimy pargnl lming In 1@ hewra paysfor child care, we suggesl
e you appky

i +« Frank, Age 40
Fleafih Coverage - - Mary, Ao 20
= des, Age 14

|
|
: if ther oz show thal parenis In e home msy not gusiEy Tor
¥ heath covorage and Dey are hol matned 1o ach olher, we
suges that they apply !

\

T Ihe ez show lhat parims in e io ey solquall .]nd:
2 ey e ne marmed 1 esch oo, we sugeesthal ey apak.

Changes:

Deloitte.

i s e,

X

EXIT

1.) * To provide further clarification, the introductory sentance was
modified and also appears in a larger, bold font. A more explanatory
table header (written in CAPS) was added as well.

2.) introductory paragraph maodified.

3.) Text for each proegram modified.

4.) Apply text aoded at the bottom of the page.

Secreen Shors

Page 19 of 20
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- ——
IS Screening and Referval Tool Screen Shots

Results Page - Printer Friendly Version (5C0100)

T L L F e ——

Results

Based oh your answers, individuals may qualify for the fellowing programs.

Thank you for answefing the queslions. We hava camparad your arsware with ing grimary eliglbllily rules for Foog
Starps, Gash Assistance and Hoallh Coverage. Flaasp note thatihe reeuls aro not an pMicial telornination of
atiglslily and dn not puarantes (hal you will glaly fot these programs, To find out if your hausehold i3 Elffibie to
receno benedts, vou must apply forihe programe. Keep in mind thal you aksys have the nyht to apply forthese
benehts, no matter what s weslle sels you. To apply, see ihe "How 10 ADpl inslructions atine botiom of tus
nags.

1The streeming ool azsumes thet evaryane inyour howsehald lives inindlang and is @ U.E. clizen or etig ihlz nan-
titzen.

T = e e AU S P L R - v

7 FORMATION ABOLIT THE PROGRAMS FOR WHICH INDRIDUIALS MAY QUALIFY O
. Program ° Household Members e Additional Ifformation !
' The normal processing of Foagd Stlamp applicalipns tan take wp 1o a0
days. Eome applications may be Hetermined etiginle for faster sovice
Jfqualned. :

i
!
|
! Gome people may not be shic o gel Fogd Stamp benefits
I
i
|
!

. - Frank, Age 471 " These geople Intlude:
food Btarmps | - Mary, Age 30 ‘ « Fanple an girke
Ca e, Age 10 v Imrmigrants without papars

. = [ollege =ludenls

|
|
| Peaple tonvicled for the possession, disliaullon andior use

. ofa corltolled subelanes (Drug Felone) are not eligible for
Food Slamps.

| v your resulls for Sash Assiglanta mighl enange:

- Frank, Age 40 v [fthers are step-parents in the housghold wilh income,

- Jog, Age 10 = ifackild's parents balk live inthe househald,

\
[

Cash Assistance ‘

| |

1
|

There are diferent heallh pians and dfferant bonefil packages that
‘ range from full {o limited health covorags. Moel plape ara available aii
: ‘ no cost or fow eosl When you spply, we will determine Ihe muszi
i Frank, Agc 40 toverage avallable foryay, :
Health Coverage 1 - Mary, Age 30
, MNon-rilizens, depeading upon Inclr clizenship stalus granted by
. v the Cilizenship and Immigration Serdces (C1S) may ba eligiale
! for full oy emergenty medical Health Goverage,

{
i
|
|
|

Changes: 1. Ghanges reflect changes made on SC080.
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